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National Student Survey and Postgraduate Taught Experience Survey 
results 2024 
Background 

1. This paper presents a brief summary of results for two of our core student experience surveys: 
o National Student Survey (NSS) of undergraduate finalists (compulsory as part of our 

registration with the Office for Students)  
o Postgraduate Taught Experience Survey of all PGT students undertaken voluntarily by 107 

institutions in 2024 
2. N.B. There was no Postgraduate Research Experience Survey (PRES) in 2024 as the survey runs 

every other year. PRES will run in 2025.  
3. NSS and PTES results are available through the Strategic Insights Portal. Full NSS results were 

published on the portal on the day of release (10 July). Newcastle PTES results were uploaded to 
the portal in June, with sector comparator data added when it became available in October.  

4. The dashboards available through the portal provide a comprehensive analysis for all our results and 
therefore University Education Committee did not receive a detailed statistical report as had been 
necessary in previous years.  

5. NSS 2024 provides the second year of results using a revised set of questions and questionnaire 
format. Key changes of note are the switch to ‘positivity’ scores which are calculated from the 
percentage of positive responses (students have a choice of very negative, negative, positive or very 
positive question specific response options) and the removal of the ‘overall satisfaction question’.  

6. NSS 2023 introduced the publication of benchmarks, original used as part of the Teaching 
Excellence Framework (TEF) exercise. Benchmarks are calculated by the Office for Students and 
take into account some of the factors which contribute to different NSS results. They are a prediction 
of what the NSS results would have been if the sector had the same population mix as the population 
in focus. Benchmarking factors include: mode/subject/level of study, age, ethnicity, disability and sex. 
A response on or near benchmark is the expected results, below benchmark is underperformance 
and above is overperformance. Benchmarks change from year to year. To secure the best outcomes 
in TEF institutions are expected to be at or above benchmark. NSS 2023 and 2024 are the first two 
years out of four that will contribute to TEF 2027.  

7. National benchmarking is not available for PTES and previously only ranking information had been 
provided via AdvanceHE. This year’s results include for the first time an internally calculated 
‘benchmark’ using the CAH2 data and includes the subject weighted sector median at 
Faculty/School/Subject/Programme level. 

National Student Survey (NSS) 

8. Our response rate for 2024 was 69.1%, almost identical to last year (69.3% 2023), putting us slightly 
behind the Russell Group (70.4%) and full-service sector (73.5%) but showing a good level of 
engagement. 

9. Across all themes and questions our positivity score – the proportion of students giving a positive 
answer to the new four point scale questions – increased.  

https://app.powerbi.com/groups/me/apps/b4902294-1cc3-4c87-af60-6a1ea5cd8d36/reports/f8b6954c-f099-4fb7-b8d6-0bad9a6bfc20/ReportSectionf92df8db4869e23ff062?ctid=9c5012c9-b616-44c2-a917-66814fbe3e87&experience=power-bi
https://www.officeforstudents.org.uk/media/8825/annex-a-nss-2024-full-questionnaire.pdf
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Figure 1 Institutional results by theme showing benchmark, 2023 positivity score, change 2023 to 2024 

10. In relation to all 7 themes our results have moved closer to/beyond benchmark this year, noting that 
performance is still below benchmark for 5 themes, so there is still room for improvement.  

11. Our rank within the Russell Group increased for 5 out of 7 themes (by 1-3 places) and 17 out of 27 
questions. We ranked 1st in the Russell Group and 4th in the full-service sector for Q26 ‘How well 
communicated was information about your university/college's mental wellbeing support services?’  

12. Figure 2 shows a summary of the Faculty level results. Across the Faculties there is generally a 
positive move and move towards or beyond benchmark for HASS and SAgE. FMS has seen small 
absolute reductions but this is generally against a picture of already high performance above 
benchmark in all themes except assessment and feedback.  

13. There is substantial variation across academic units and detailed results are reviewed by units and 
Faculties to identify local actions.  
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Figure 2 Faculty results by theme showing benchmark, 2023 positive score, change 2023 to 2024 

Qualitative comments 

14. As well as the quantitative outcomes of the NSS we also have a wealth of data provided by students 
in relation to the question. ‘Looking back on the experience, are there any particularly positive or 
negative aspects you would like to highlight?’. This is coded using an AI language model and we are 
experimenting this year with how to make the most of this tool and so undertook a deep dive into 
comments coded for assessment and feedback, to triangulate against the quantitative results.  

 

Comments on assessment and 
feedback 

18% positive 

82% negative 

Overall 

• 38% Assessment methods – 20% 
positive 

• 30% Feedback – 18% positive 

• 24% Marking criteria - 6% positive  

• 8% Dissertation – 38% positive 
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15. These comments provide insight beyond the quantitative questions and help us know what to 
change. Full analysis is available in the UEC paper UEC24-25-004. 

16. Professor Valentine has asked this year that across the University we focus on assessment and 
feedback, using tools that we have already developed, to ensure a consistently high-quality 
experience for all students. Colleagues have been asked to adopt a standardised assessment brief 
and to review their approach to feedback with a self-assessment tool. One of the Education Strategy 
workstreams has been asked to identify further ‘quick wins’ that we can put in place for 2025-26 to 
improve student experience in this area in advance of any larger scale changes.  

Postgraduate Taught Experience Survey (PTES) 

17. Our response rate for 2024 was 34.9%, above last year but below 2022. Our response rate is 
substantially above the sector average of 24.7%. Response rates varied by Faculty with 35.4% FMS, 
39.2% and 27.9% SAgE.  

18. The picture for PGT student satisfaction is generally positive. Overall satisfaction was 85.4% which 
was very similar to 2023 and above the sector median of 85.0%. This placed us 37th out of 107 of the 
institutions who took part. This is comparable to 2023 where we were 30th out of 101.  

 

Figure 3 Institution PTES results by question group showing sector quartiles 

19. There is an improving trend across most question groups, with particularly encouraging trend in key 
areas of Teaching and Assessment and feedback, noting still weaker performance in engagement 
and community.  

https://newcastle.sharepoint.com/:b:/r/sites/EducationalGovernanceTeam/Internal_web_docs/%5ECommittees/UEC/2024-25/2024.10.09/UEC2425-004%20NSS%20Assessment%20and%20Feedback%20UEC%20report%20October.pdf?csf=1&web=1&e=yYalFE
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Figure 4 Institution PTES results for Teaching question group 2021-2024 

 

Figure 5 Institution PTES results for Assessment and Feedback question group 2021-2024 

20. Of the 15 Russell Group institutions that took part in PTES we sat in the top quartile overall and for 7 
out of 8 question groups. Performance is more variable across question groups.  

 

 

Figure 6 Positivity score by CAH2 subject 
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